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Lai rezervacija butu garantéta, nepiecieSams veikt priekSapmaksu 100% apmeéra. Rezervaciju
iespéjams atcelt ne mazak ka 24 stundas pirms rezervacijas laika.Par jebkuru rezervaciju, kas
netiek atcelta vismaz 24 stundas pirms planota laika, tiek piemérotamaksa 100% apmeéra no
pakalpojuma summas. Novelota ierasanas saisinas proceduras laiku. Uz procediru iespéjams
kavet ne vairak ka 15 minates. Ja ieraSanos kaveé vairak par 15 miniatém, SPA centrs patur
tiesibas saisinat procediras laiku vai atteikt tas veiksanu, piemérojot maksu 100% apmeéra no
pakalpojuma summas.

Iznémuma gadijumos, ja izvelétais SPA pakalpojums pirmajas 10 minatés viesim liekas
neatbilstoss,viesim ir tiesibas:

« Mainit to uz citu SPA procediru;

« Mainit terapeitu, saglabajot izvéléto SPA proceduru;

« Atteikties no izvelétas SPA procediras, neveicot apmaksu par pakalpojumu.

Viesim atrodoties alkohola vai narkotisko vielu ietekmé, SPA proceditas netiek veiktas!

To guarantee your reservation, a 100% prepayment is required. Cancellations are accepted
nolater than 24 hours before the scheduled time. For any reservation not canceled at least 24
hoursin advance, a 100% service charge will apply. Late arrival will shorten the duration of
thetreatment. A delay of up to 15 minutes for your appointment is acceptable. In case of a
delay exceeding 15 minutes, the SPA reserves the right to shorten the procedure or refuse the
service, charging 100% of the service fee.

In exceptional cases, if the selected SPA treatment seems unsuitable within the first 10 min-
utes, theguest has the right to:

« Change it to another SPA treatment;

« Change the therapist while keeping the same treatment;

« Refuse the treatment without being charged.

Please note that SPA procedures will not be performed if the guest is under the influence
ofalcohol or narcotic substances.

[N rapaHTum pesepBauum Heobxoauma npeponnarta B pasmepe 100%. OTMEHNTb pe3epBaLMio MOXHO
Heno3jHee 4yem 3a 24 yaca 40 Ha3HaYeHHoro BpemeHn. 100% onnata 6yﬂeT B3MMATbCA 3a mo6yro npouenypy,
HEOTMEHEHHYI0 KaK MMHMMYM 3a 24 yaca 0 3an/1aHUPOBAHHOTO BpemMeHH. Mo3aHee npubbiTue CoKpaTUT
BpemaAnpoLieaypbl. [lonycKaeTcs ono3paHue Ha npoueaypy He 6onee yem Ha 15 MUHYT. B cyyae ono3aanus
Oonee yem Ha 15 MUHYT, SPA ocTaBnseT 3a co00i NPaBoO COKPATUTL BPeMS NPOLieypbl MK 0TKa3aTb B eé
nposefeHuu, B3nmasn 100% CTOMMOCTH YCNYTH.

B MCKIOUNTENBHBIX CyYasx, eCin B TedeHue nepsbix 10 MUHYT BbIOpaHHas SPA-npoLeaypa NoKaxeTcs
rOCTIOHENOAXOAALLeN, roCTb MMEET NpaBso:

* 3ameHunTb €€ Ha apyryto SPA-npouenypy;

* [lOMeHsATb TepaneBTa, OCTaBMB BbIOPAHHYIO NpOLEaypY;

 OTKa3aTbCsa OT NpoLeaypbl 6e3 onnathbl.

06paTwTe BHMMaHue: SPA-npoueaypbl He NPOBOJATCA, €C/IN FOCTb HAXOANTCA NOJ BO3JeNCTBUEM aKorons
WIMHAPKOTUYECKUX BellleCTB.



